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Hosted MiCloud from O2
Cloud-based telephony to help your people work from anywhere 

Hosted MiCloud from O2 is a cloud-based IP telephony and Unified Communications 
(UC) solution that is designed to support people as they work from anywhere,  
and on any device. It helps boost productivity, collaboration and customer service.  
It also gives organisations an alternative to on-site PBXs. UC integrates everything 
from instant messaging to video conferencing, giving your people a seamless way  
to work and serve your customers. And our cloud platform means you’ll benefit 
from reduced infrastructure costs and be able to meet your organisation’s changing 
needs quickly and efficiently. 

Hosted MiCloud from O2 can also be used to guarantee business continuity  
in the case of an emergency, with all telephony services diverted to other  
locations immediately.
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Hosted MiCloud from O2  
helps your people with:
• Single-number services – receive and make calls on any 

device, regardless of location

• Hot desking – log on to any phone in or outside the office

• Unified messaging – get access to messages  
anywhere, anytime and see a list of all voicemails

• Simple administration – through a single  
management portal

• Voice, video and instant messaging – to see  
colleagues’ availability at a glance 

• Visual voicemail – see a list of all voicemails

• Softphone – use a mobile for calls and messages over  
wifi, 3G and 4G networks

Making communication easy
Hosted MiCloud from O2 is a fully managed end-to-end 
service. We’ll look after everything, from products to 
ongoing 24/7 monitoring, allowing you to focus on 
your core IT responsibilities. As your PBXs come up for 
renewal, you can migrate them one at a time and use 
our management portal to add any new functions or 
extensions quickly. You’ll have the ease of dealing with 
just one supplier for all your needs, with one bill and one 
SLA. We’ll connect you to the solution via O2 Gateway, 
which integrates all of our fixed, mobile and wifi 
networks onto a single platform.

A range of handsets and licences 
Hosted MiCloud from O2 comes with a comprehensive 
range of handsets, from entry-level devices through 
to the latest smartphones. There are also five different 
licences, allowing you to choose a level of functionality 
that suits your organisation’s needs.

Feature Basic IPT Standard 
IPT 
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number

Voicemail -
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- -

Unified 
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- -
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Desktop 
client
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- - -
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home (TW)

• • •

Hot Desking

Mobile Client • • •
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Why O2?

We’re trusted as the ICT provider for some of 
the UK’s most respected organisations with years 
of unrivalled private and public sector mobile 
experience. We’re also the only network that  
can guarantee customers that we meet all the 
security measures as required by CAS(T), which  
is independently verified on an annual basis by  
an appointed Lloyds auditor (LRQA). And we  
were awarded the Best Network Coverage  
award by uSwitch in 2014*. 

While others may offer a single product or 
solution, we have a substantial portfolio of 
Enterprise Mobility solutions which can stand 
alone or be integrated, including platforms, 
devices, applications and on-premise, hybrid  
and cloud-based solutions. 

Want to know more?

For more information on how Hosted MiCloud 
from O2 can help you, contact your Client 
Manager, call us on 01235 433 507 or visit  
o2.co.uk/enterprise 

* uswitch.com/mobiles/awards/2014/best_network_coverage/

http://www.o2.co.uk/enterprise
https://www.uswitch.com/mobiles/awards/2014/best_network_coverage/

